8. Yeyiphi inkqubo elan-

delwayo xa kujongenwe
nesikhalazo?

Siza kungenelela phakathi kwamaqela omabini
kwaye sizama ukufumana isisombululo esise-
benzayo

e Sithumela iinkcukacha zakho kwisebe elifan-
elekileyo

e Senza uphando oluzimeleyo kwaye sipho-
nononge impendulo yesebe.

e Sihlangana nabo bonke abachaphazelekayo
ukufumana ithuba lokucacisa okanye ukuni
ka iinkcukacha ezingezinye.

e Sikhupha ingxelo yeziphumo zokugala
ukuze Isebe elifanelekileyo linike izimvo
zalo,

e Sizama ukufumana enye intlanganiso yoku-
sombulula imbambano phakathi kwama-
gela achapha zelekayo ngenjongo yokusom
bulula iingxaki ezikhoyo.

e Sinikeza ngengxelo yokuggibela ka Zikha-
lazo kunye nezindululo kubo bonke abacha-
phazelekayo.

e Kuyo yonke le nkqubo asithathi cala kwaye
sivelela zonke iinkalo zesikhalazo eso, size
sicebise ngenyathelo elinokuthathwa apho
kufanelekileyo.

Asinakubonela ngezigqibo ezibophelelayo
kodwa singacebisa ngenyathelo elinokutha-
thwa elifana:

e Nokulungiswa kwee-akhawunti ebezenziwe
ngendlela engeyiyo

e Ukwenziwa kwento ebekuvunyelenwe ngayo
(isiggibo ebekuvunyelwene ngaso ngam-
aqgela)

e Ukunika izizathu ezibhaliweyo

linkcukacha zoghagamshelwano
Umnxeba: 021 400 5487

SMS: 44781 (kusebenza amaxabiso amiselweyo
eOmbud: www.capetown.gov.za/eOmbud

Iwebhusayithi:
http://www.capetown.gov.za/ombudscomplaints

l-imeyile:
ombudsdirect@capetown.gov.za

Ifeksi: 021 400 5952
Iposi: Posbus 298, Kaapstad 8000

Imibuzo kwikhawuntara nedilesi
yendawo:

Kumgangatho wesithathu,
Tower Block,

eKapa eCivic Centre,

12 Hertzog Boulevard

liyure zokusebenza:

08:00 - 16:00, ngoMvulo ukuya ngoLwesihlanu
(ngaphandle kweempelaveki neentsuku zeholide
zoluntu)

(Rolstoeltoegang via die grondverdieping,
Kaapstad-burgersentrum, Toringblok,
Hertzog-boulevard 12)

Okanye

Kumgangatho wokugala,

Old Granary Building Kwikona yeHarrington
neLong Market Street,

eKapa
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Siyazama ukufikelela k

UbuNgcali » obuKhululekileyo « obunoBulungisa
obungenaMkhethe « nobuZimeleyo

Imibuzo
esoloko
ibuzwa

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Senza inkqubela yenzZeke. Sisonke.




1. Yintoni iOfisi kaNozikha-

lazo weSixeko

I-Ofisi kaNozikhalazo weSixeko iphanda ze
isombulule izikhalazo ezimalunga nomasipa-
la phakathi kukamasipala kunye nabahlali

|-Ofisi kaNozikhalazo weSixeko uphanda izikha-
lazo zolawulo olugwenxa, iinkqubo ezilandel-
weyo nezinto ezenziweyo.

2. Ibiza malini le nkonzo?

IOFISI IBONELELA NGENKONZO
KUBAHLALI.

3. Yeyiphi imiba ephandwa

yile Ofisi?

Singaphanda imiba apho umasipala:

e Engazange aphendule kwisicelo, isikhalazo
okanye enye imbalelwano.

e Enikezele ngenkonzo engekho mganga-
thweni.

e Eyibethe ngoyaba imigqgaliselo yeBatho Pele
(abantu kugala), nto leyo ebangela ukuba
abantu bathunyelwe ngapha nangapha.

® Engalandelanga iinkqubo ezifanele ukulan-
delwa kwimiba efanele ukuphandwa yiofisi.

® Enze into engafanelekanga.

Asikwazi kuphanda imiba emalunga:

e Nezigqgibo zezopolitiko kunye nendlela yoku-
Ziphatha kooceba

e Nezibheno zezolawulo

e Nemiba ephathelene nemibutho okanye iiyu-
niyoni zabasebenzi

e Nemiba yeethenda okanye ephathelene
neethenda zeSixeko

e Nezikhalazo ezimalunga nokusetyenziswa
gwenxa kwemali kunye norhwaphilizo (oku
kufuneka kuxelwe kumnxeba wokuchaza
urhwaphilizo weSixeko: (0800 323 130)

Emva kokuba iofisi iyifumene ifomu yakho, siya
kuthatha isigqibo sokuba ingaba iOfisi kaNozi-
khalazo weSixeko yeyona ndawo ifanelekileyo
yokusingatha lo mba. Ukuba akunijalo, siyakuca-
cisa ukuba kutheni singenako ukuwusingatha,
kwaye sicebise ngolunye uncedo, ukuba lukh-
ona.

4. Ndingasifaka nini isikha-

lazo kwiOfisi?

I-Ofisi isebenza njengendawo yokuggibela yang-
aphakathi kwaye le nkqubo iyindlela yokuzithan-
dela yokusombulula imbambano.

Idla ngokufuna isiginisekiso sokuba umkhalazo
uye wasebenzisa zonke iindlela ezikhoyo kuma-
sebe achaphazelekayo kugala phambi kokuba
abhenele kuNozikhalazo.

Ngesi sizathu uNozikhalazo angasidlulisela
isikhalazo kwiSebe lezoBudlelwane baBaxumi
okanye kwisebe elichaphazelekayo okanye
ibhungana njengendawo yokugala yoncedo.

5. Leliphi ixesha elimisel

weyo endingafumana ng-
alo impendulo kwiOfisi?

Siyazibophelela ekuthatheni inggalelo zonke iim-
balelwano ngeentsuku ezimbini zokusebenza.

Ngokuxhomekeke kubunzima besikhalazo,
unokulindela impendulo engenye kwiintsuku
ezisixhenxe ukuya kwezilishumi zokufunyanwa
kwesikhalazo (ngaphandle kokuba kumiselwe
ngenye indlela).

Enye imbalelwano iya kuthunyelwa zingaphelan-
ga iintsuku ezisixhenxe ukuya kwezilishumi
zokusebenza malunga nenombolo yereferensi

yesikhalazo sakho kwakunye nexesha kuphe-
ndula (oluxhomekeke kubunzima bombandela).

6. Ndisifaka njani

isikhalazo?

¢ Ungeza eofisini yethu ugcwalise ifomu yezi-
khalazo okanye ungasithumelela i-imeyile,
okanye ufeksele isikhalazo sakho kuthi.
Kufuneka uchaze ingxaki, usixelele ukuba

Ungathatha nefomu emiselweyo phaya kwi-in-
tanethi kwiwebhusayithi yethu:

Iwebhusayithi kaNozikhalazo weSixeko
http://www.capetown.gov.za/ombudscomplaints
Okanye

ucofe kwilinki ye- eOmbud https:
/Iweb1.capetown.gov.za/web1/oats/ ukuze ugcw-
alise ifomu yezikhalazo kwaye uyifake ngeinta-
nethi.

7. Ukuze le Ofisi ikwazi uku-

kunceda sifuna oku ku-
landelayo:

e |leta esayiniweyo yemvume ukuba awunguye
umnini obhalisiweyo kunye nekopi yesazisi
(i-1D) yomnini.

linkcukacha ezipheleleyo kwisikhalazo sakho:
uhlobo Iwesikhalazo, isebe elichaphazelekayo
(ukuba uyalazi), izizathu zokufaka isikhalazo,
ezinye iinkcukacha kunye naziphi na izilungiso
ezifunekayo.

Faka iikopi zamaxwebhu afanelekileyo.



